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From: "Jack Burns” <reerppmnendt - (o)
Date: 2005/02/16 Wed AM 10:49:30 EST
To: <d.wise{@cox.net> 1
Subject: CVA communications re Hunterbolt Magnum Rifle

Dean,

Here are all my communications regarding the defective rifle from CVA. If | can be of any
assistance, please let me know.

Jack Burns

o l
From: "Jack Bumns" <{figme ey )

Date: 2004/11/18 Thu PM 02:26:22 BST

To: <info@eva.com>

Subjeet: Product Liability

| own a CVA Hunterbolt Magnum rifle.

i believe the basic design has a product defect that nearly caused the death of a fellow hunter.
Ht wish to speak to someone who can discuss this defect, | have spoken to Dave in Customer
Service. Please have an executive of your company call me at SSRESPEasR

thank you ' |
Jack Burns

From: “ack Buns” <Renrimeaar. - ()

Date: 2004/11/18 Thu PM 02:43:03 EST
fTo: < RandyMagic@haol.com>
Subject: unsafe muzzleloaders
Randy,
| read your article on "Unsafe Muzzleloaders" on Chuckhawks.com. i

I own a CVA Hunterbolt Magnum rifle. On a recent hunt we nearly jost a hunter because of a
product design defect. The trigger machanism is held to the barreli by two screws. One of the
screws had come loose (no locking mechanism on the screw) due to normal use. This allowed
the trigger assembily to drop slightly, which allowed the firing pin to slip forward once the bolt
was engaged. The firing pin slipped (snapped) onto the cap causing the gun fo fire, even
though the safety was on, and the trigger was not touched. When | took the gun completely
apart (barrell off stock) and noticed the loose screw holding the trigger to the barrell, then |
could understand why the gun fired dangerously next to a fellow hunter. | called CVA and
waited for 15 minutes to talk to a customer service person who denied any problem. Can you
suggest how to get some action? There must be a lot of hunters out there with this gun, about
to experience the same problem. Can you help me prevent a disaster?

Regards, '

Jack Burns
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H¥ rom: "Jack Burns" <j g > N
Date: 2004/11/19 Fri PM 12:18:05 EST
Tao: <RandyMagici@aol.conr>
Subjeet: November 19, 2004
I
Dear Randy,
Here is a copy of the letter that | have mailed to Mark Hendricks of CVA. |t is for your
information only. Please do not broadcast it or telf the world about it. If you do you could blow
my chance to correct this problem. At this point, CVA is cooperative. Lets see what we can
I get accomplished. ,
thanks
Jack I
Download Attachment: CVA LETTER.doc
From: "Jack Bums" < (RS (..
Bate: 2004/11/19 Fri PM 08:15:58 EST
To: <ken.steffensygcabelas.com>
Subject: November 19, 2004 {

Dear Mr. Steffens,

Please find a copy of the letter which | sent to CVA today.

| hope this may be of some help to the many CVA users in the field.
Please let me know if there is some other way | can help.

Sincerely,
Jack Burns

Download Attachment: CVA LETTER.doc

From: "Jack Burns” <{DeaiGERe> |, .
Date: 2005/01729 Sat PM 04:01:21 EST
To: <grengerigmail.com>

CC: "Jack Bumns” <R premat (.-
Subject: CVA firearms unsafe

Dear Eric,

Thanks for your time today.

Here are the messages | have sent to CVA, Cabelas and to Randy Wakeman, the expert that |
told you about. You can see one of his reviews at
http://www.chuckhawks com/unsafe_muzzleloaders.htm.

Let's keep in touch.

http://webmail.central.cox.net/cgi-bin/ gx.cgi/AppLogic-+mobmain?msgvw=INBOXMN382DELIM7509
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Regards,
Jack Bums

From: "Jack Bums" < Rt (..

Date: 2004/11/19 Fri PM 08:15:58 ES
To: <ken.steffens@eabelas.com>
Subject: November 19, 2004

Dear Mr. Steffens,

Please find a copy of the letter which | sent to CVA today.

| hobe this may be of some help to the many CVA ulsers in the field.
Please let me know if there is some other way | can help.‘

Sincerely,
Jack Burns

Download Attachment: CVA LETTER.doc

From: “fack Bums" <(NCREpomdy> (...

Date: 2004/11/19 F'ri PM 12:18:05 EST
To: <RandvMagicimaol.com>
Subject: November 19, 2004

f{[Dear Randy,

Here is a copy of the letter that | have mailed to Mark Hendricks of CVA. ltis for your
information only. Please do not broadcast it or telf the world about . If you do you could blow
my chance to correct this problem. At this point, CVA is cooperative. Lets see what we can
get accomplished.

thanks

Jack

Download Attachment;: CVA LETTER .doc

From: "Fack Burns" <i{Rigaamnmer (..
Date: 2004/11/18 Tha PM 02:43:03 EST
To: < RandvMagic{@aol.com>

Subject: unsafe muzzleloaders

Randy,

| read your article on "Unsafe Muzzleloaders" on Chuckhawks.com.

I own a CVA Hunterbolt Magnum rifle. On a recent hunt we nearly lost a hunter because of a
product design defect. The trigger machanism is held to the barrell by two screws. One of the
screws had come loose (no locking mechanism on the screw) due to normal use. This allowed
the trigger assembly to drop slightly, which allowed the firing pin to slip forward once the boit
was engaged. The firing pin slipped (snapped) onto the cap causing the gun to fire, even
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though the safety was on, and the trigger was not touched. When | took the gun completely
apart (barreli off stock) and noticed the loose screw holding the trigger to the barrell, then |
couid understand why the gun fired dangerously next to a fellow hunter. | calted CVA and
waited for 156 minutes to talk to a customer service person who denied any probiem. Can you
suggest how to get some action? There must be a lot of hunters out there with this gun, about
to experience the same problem. Can you help me prevent a disaster?

Regards,

Jack Burns

tFi rom: "ack Burns” <yifinesiBewesae> ()

Date: 200471 118 Thy PM Q§:26:22 EST
To: <infofcva.com>
Subjeet: Product Liabilitv

| own a CVA Hunterbolt Magnum rifle.

| believe the basic design has a product defect that nearly caused the death of a fellow hunter.
| wish to speak to someone who can discuss this defect. | have spoken to Dave in Cusiomer
Service. Please have an executive of your company call me at .

thank you
Jack Burns

hDownload Attachment: CVA LETTER.doc
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