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From: BPI Customer Service

t iTo: Troy & Justine

: iSent: Wednesday, Oclober 13, 2004 9:54 AM
1Bubject: RE: eclipse inline

ITROY,

1 iyou conceming your accident.
Please include these emails when responding as tiere are 3 of us that answer ematls.
HALSO, the quickest way to get thru to us is on the phone at (770) 449-4687

_iDanny

iBPI CUSTOMER SERVICE

988 PEACHTREE CORNERS EAST
ORCROSS, GA 30071

770) 449-4687

~-—-Original Message--—-

From: Troy & Justine [malito:cashdollar@usachoice.nat]
Sent: Tuesday, October 05, 2004 10:54 PM

To: info@cva.com

Subject: eclipse inline

To whom it may concern
I 'am writing to ask about the cva eclipse and the problem | had with it,

and hit me in the face. | am writing to see if you know what might have caused this to happen

for the rifle as | understand it

but for some reason this thing just came unglusd and | was wondering why this would happen 7
And befare you ask YES the balt was seated tight fo the powder. | will be waiting for your response
Thank your

Troy Cashdoflar

am very sorry to hear that you sustained an injury from the Eclipse. | will need {o know the serial number of the rifle. 1 do not know
what would have caused the problem but | will also need yaur phone number so that our Generad Manager - Mr. Bob Hickey can cali

| have had this rifle for about 3 years and have had no problem until this past Sunday( 10-3 04 } while | was sighting in a new ! ’
scope. L had it bore sighted and then | shot it once everylhing was fine,loaded it again and the breech phug stripped cut of the |-
threads causing the bolt to break i haif where the cocking handle goes through it,and the spring retaining piece to come back

I now have a cracked orbital bane a broken sinus bone a broken nose and 45 stitches in my nose from a torn nostil.
| have been shooting the same load in this rifle since | got it and have had no problams until now the load is
100 grains of triple seven pushing a 240 grain fc cheap shot sabot this is very accurate ioad and well below the maximum load
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